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Doing business sustainably

Doing business in a sustainable way is something we’ve long
been passionate about. We were one of the very first to gain FSC
accreditation in 2004 when sourcing timber from sustainable
forests was far from easy, and our operation first became carbon
neutral in 2008.

But the move to our new factory has taken us to a completely
new level of energy efficiency – with innovative and
environmentally friendly technology that dramatically reduces our
energy and running costs and enables us to run an even more
competitive and sustainable business.

Just one example – our new on-site biomass boiler takes all our
dust, wood waste and off-cuts and combusts them to generate
renewable energy. As well as producing hot water, heating our
factory and spray booths and providing underfloor heating for
our offices, this reduces our reliance on natural gas and greatly
reduces our emissions.

Since our factory move, we’re now sending less than 3% waste
to landfill. 100% of our timber is from accredited sustainable
sources. And our ambition is to consistently achieve the best
environmental performance in our industry.

Our biomass boiler generates up to
2.6 million kw of renewable energy a year.



Buffer vessels hold 15,000 litres of hot water to heat our factory, spray booths and offices.



With skilled and
motivated people...

Our close-knit, award-winning team of loyal and motivated people
are asked for by name by our clients, time and time again. We take
very good care of them so that they in turn take great care of our
clients. Many of our total workforce of around 120 full time people,
including project managers and foremen, have been with us since
we started in 1993.

We look after our like-minded supply chain too – glaziers,
architectural metal workers, stonemasons and upholsterers –
so they perform to the same exacting standards as those that
we set ourselves.

Continual NVQ training and assessment play a huge part in what
we do. We run annual apprentice schemes, work placements with
schools, mandatory training for all including health and safety, and
highly specialised training in key processes such as finishing and
curing. We’re equally passionate about preserving the skills and
value of time-served, traditional bench joiners for hand-crafting.



...management control

Every single stage of our process is carefully planned and tightly
controlled. Project management in the hands of experienced and
capable professionals ensures that complex programmes run
smoothly and predictably, with prompt action taken on any issues that
crop up. And we understand that things can change – sometimes at
the last minute. So we’re always ready to react as flexibly as we can.

...industry accreditations

We’re certified members of all these major schemes which
guarantee our commitment to supplying timber products that
comply with rigorous, audited procedures:

> The Forest Stewardship Council (FSC)

> Programme for the Endorsement of Forest Certification (PEFC)

> The Canadian Standards Association (CSA) Scheme

> The Malaysian Timber Certification Council (MTCC) Scheme

> The Sustainable Forestry Initiative (SFI) Scheme USA

We’re accredited and work to
these quality standards:

> ISO 9001

> ISO 14001 (environment)

> BS 0HAS 18001 (health and safety)



> 120 full time people

> £3 million invested in our new factory

> Preferred status with all our main
contractors

> 97% of our work is repeat business

> No handover dates missed in 20 years

> First carbon neutral in 2008

> FSC certified since 2004

> We recycle 100% of our waste wood
and paper

> We can generate up to 2.6 million kw
of renewable energy pa

> We hold 15,000 litres of hot water in
buffer vessels to heat our factory, spray
booths and offices

> 30 minutes from central London



If you’d like to get in touch for an informal chat or
to discuss your next project, just give us a call on
01268 243850, drop us an email, or come along to
see our new factory.

steve.brown@brown-carroll.co.uk
paul.carroll@brown-carroll.co.uk
steve.perkins@brown-carroll.co.uk
gordon.emm@brown-carroll.co.uk

The Brown & Carroll Works
Honywood Road
Basildon
Essex SS14 3DT

T: 01268 243850
F: 01268 243851
E: info@brown-carroll.co.uk
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